Alliance for Children on the Move
Standard Operating Procedures
for Guardians
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@ame:

My address:

My guardian is:

His/Her contact details are:




For every person under the age of 18

who is found in Greece without his/her
parents or other adults responsible for his/her
care, a guardian is appointed by the State.

The Guardian is a professional:

=» male or female

=» has worked with children before and has studied at University
=» lives in the same region where you are hosted

=¥ his/her job is to be a guardian of children living alone in Greece

=» can be the guardian of maximum 20 children

What is his/her job:
He/she is with you to make sure that...
=» all decisions are made for your own good

=» you are heard and you participate in all the decisions about
you in school or other education activities, asylum or other
procedures for your papers, family reunification, health care
and more

=» you are safe
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He/She...
=» defends your rights

=» signs all documents instead of you, if you are under 15 years
old

=» is a “bridge” between you and the social worker, teacher, law-
yer, psychologist, doctor and others, to work all together for
your own good

=» looks at your future after having heard your story and your
wishes

=» treats you with respect and dignity
=» is honest with you and is your person of trust

=> is available for you to call and meet, when needed.

What you can do:

=» you can get to know your guardian and understand that
he/she is there to help you

=» try to spend some with him/her

=» if you have doubts or need information, ask him/
her

=» If you have any problems, talk with him/her

=» If you are not happy with him/her or any other
person, ask him/her to tell you where to make a
complaint.
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En Grece, un gardien ou une gardienne est
nommé(e) par I'Etat pour toute personne
dgée de moins de 18 ans se trouvant dans
le pays sans ses parents, ou d'autres adultes
responsables d’elle.

Le (La) gardien(ne) est un professionnel:
=» C’est un homme ou une femme

=» lI(Elle) a déja travaillé avec des enfants, et il(elle) a fait des
études universitaires

=» Vit dans la méme région que toi

=» Son travail est d'étre gardien(ne) d’enfants se trouvant seuls
en Gréce

=» Peut servir comme gardien(ne) de 20 enfants au maximum

Que doit faire un(e) gardien(ne):

=» veiller a ce que toutes les décisions prises soient dans ton
meilleur intérét

=» écouter ton avis et t'aider a t'impliquer dans toute décision te
concernant (école, enseignement professionnel, asile/permis
de séjour, réunification familiale, santé et soins médicaux...)

=» veiller a ta sécurité

=» défendre tes droits
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=» signer a ta place tous les documents officiels, si tu
as moins de 15 ans 0

=» server de “ pont “de liaison entre toi et |'assistant )
social, 'enseignant, I'avocat, le psychologue, le
médecin, de maniéere a ce qu'ils travaillent tous de
concert pour ton bien

=» veiller a ton avenir, aprés avoir écouté ton histoire
et tes souhaits

=>» se comporter envers toi avec respect et dignité

=» étre sincére avec toi et étre la personne a qui tu peux
faire confiance

=» étre disponible pour que tu le(la) contactes ou que tu le(la)
rencontres lorsque tu en as besoin.

Ce que tu peux faire de ton coté:
=» Le (La) connaitre et savoir qu'il(elle) est la pour t'aider
=» Essayer de passer du temps avec lui(elle)

=> Lui poser des questions si tu as des doutes ou si tu
as besoin d’'informations

=> Lui parler, dans le cas ou tu fais face a un quelconque
probléme

=» Si tu n’es pas content(e) de ton(ta) gardien(ne), ou de
quelqu’un d’autre, lui demander de t'expliquer ol tu peux
le signaler.
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Here you can find some organi-
sations with projects and support
for persons under 18 years old in
Greece:

ATHENS

METAdrasi

Address: 25t Martiou 7, Tavros
Tel: 2141008700

Email: info@metadrasi.org

ARSIS

Address: Tenedou 21B

Tel: 210 8611132

Email: arsis.neonchora@gmail.com
Monastiriou 12, 7* floor

Tel: 2310534652, 2310516135
Email: socialservice@arsis.gr

SolidarityNow

Address: Domokou 2

Tel: 2108220883

Email: athens@solidaritynow.org
Monday-Friday, 09:00 - 21:00

Network for Children’s Rights
Address: Alkamenous 11b

Tel: 2108846590

Email: diktio@ddp.gr
Monday-Friday, 09:00-20:00

Greek Council for Refugees
Address: Solomou 25
Tel: 2103800990

Email: gcrl@gcer.gr

MDM

(Médecins du Monde)

Address: Peiraios 33

Tel: 2103236222, 2103236224
Email: daycenter@mdmgreece.gr
Monday-Friday, 11:00-19:00

Greek Red Cross
Address: Kapodostriou 2
Tel: 2105126300

Email: mf@redcross.gr

PRAKSIS

Address: Paioniou 5
(Victoria Square)
Tel: 2108213704

Elix

Address: 28t Oktovriou 20
Tel: 2103825506

Email: elix@elix.org.gr

The Smile of the Child (Helpline)
Tel: 1056

Email: sos1056@hamogelo.gr
Every day, all hours.

ORGANISATIONS



Zeuxis

Address: Zaimi 2

Tel: 2103809827

Email: daycenter@zeuxis.org.gr
Monday-Thursday, 10:00-14:00

Faros-Horizon boys center
Address: Metsovou 10

Tel: 2108833836

Email: crislombard@faros.org.gr
Monday-Friday, 13:30- 17:30

Faros-Horizon girls center
Address: Filippidou 1-3

Tel: 210 8815185

Email: tzamtzi@faros.org.gr
Monday-Friday, 10:30- 17:00

Velos Youth

Address: Tzortz 26

Email: info@veloyouth.org

Tel: 210 825 6749
Monday-Friday, 12.00-18.00

Jafra (art lessons)
Address: Kallidromiou 49
Email: mahmoud.a.jafra@gmail.com

THESSALONIKI

ARSIS

Address: Spartis 9

Tel: 2310227311,
2311242956

Email: kyn@arsis.gr

Address: Ptolemaion 42

Tel: 2310228850,
2311243058

Email: infokyn@arsis.gr

METAdrasi
Address: Vilara 7
Tel: 2310 501151

PRAKSIS

Address: Arkadioupoleos 1 &
Ag.Dimitriou

Tel: 2310556145

SolidarityNow
Address: Ptolemaion 29A
Tel: 2310501030,
2310501040
Email: thessaloniki@
solidaritynow.org
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Blue Refugee Center

Address: Koletti 25D

Tel: 2310555263, 2310555264

Email: thebluecenter@
solidaritynow.org

Please note:

Greek Council for Refugees
Address: Danaidon 9

Tel: 2310250045

Email: gcrl@gcr.gr

* There are more organisations offering support to persons under 18

years old, here are only some.

¢ Information is valid for November 2019, sometimes addresses and
telephones change. Ask your guardian about it.

ORGANISATIONS
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